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      Quality management software.
    

    
      Singlepoint is a rapidly adaptable no-code QMS and compliance platform that helps manufacturing and engineering businesses continually improve processes, reinforce a culture of compliance and drive quality from a single source of truth.
    
 
    
      
      	Book a demo
    	

      
      	Contact
    	

    

  




			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
  The complete QMS solution
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    Cost effectively configure and adapt workflows
  

  
  Singlepoint QMS includes an intuitive and powerful no code editor which allows users to build on top of our base compliance, health and safety and QMS modules.
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    Engage every employee with the right information
  

  
  Our simple UI and unique visual navigator allows employees to rapidly access and easily navigate complex layers of information through an easy, image based interface.
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    Define, organise and track a single source of truth
  

  
  Our comprehensive range of modules and customisation options ensures you can migrate any kind of existing process into a single, globally accessible system.
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    Deploy flexibly, integrate effortlessly
  

  
  SinglePoint can be rapidly deployed on any infrastructure setup, whether that’s on premise, private cloud or public cloud, putting you fully in control of your data and security. Our flexible API setup also allows you to configure custom APIs to push and pull data from other systems.
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    Access business intelligence in real time
  

  
  Our integrated reporting tool Radar BI offers an easy, affordable business intelligence tool for executives and business users which connects to a multitude of data sources including CRMs, ERPs and accounting systems.
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    Seamlessly migrate from any system
  

  
  With rapid import capabilities, Singlepoint can import and process thousands of documents in hours rather than days or weeks.
  
 
  




			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
  Expert support at every step



  With over twenty years experience in process improvement, our team is on-hand to support throughout the implementation process and ongoing development and support of your system.

 

			

			

				
				
				
				
				
				
				
				
				
				[image: ]
			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				[image: Singlepoint software laptop mockup]
			

			

				
				
				
				
				
				
				
				
				
				
  Schedule a free demo



  Find out how we can help your organisation improve processes, reinforce a culture of compliance and drive quality from a single source of truth.

 

  
    Book a demo
  




			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
  One platfom for quality management and compliance



			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				
  
    
  

  
    Quality Management

  




  Replace stale, manual methods with dynamic, workflow-driven digital processes.

 

			

				
				
				
				
				
  
    
  

  
    Document Control & Management

  




  Next generation Singlepoint DM delivers systemic control, secure access and in-built compliance features, all with a simple and intuitive end user experience.

 

			

				
				
				
				
				
  
    
  

  
    H&S Compliance Management

  




  Singlepoint’s suite of EHS Management modules will help you ensure the health and safety of your staff, contractors and visitors.

 

			

				
				
				
				
				
  
    
  

  
    Business Intelligence

  




  See what is really happening inside your business with Singlepoint BI, our simple, intuitive business intelligence tool.

 

			

				
				
				
				
				
  
    
  

  
    Competency Checker

  




  With Singlepoint Competency Checker, you can close that all-important loop between document release and user understanding.

 

			

				
				
				
				
				
  
    
  

  
    Training Management

  




  Next Generation Singlepoint DM delivers systemic control, secure access and in-built compliance features, all with a simple and intuitive end user experience.

 

			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
  Real results and tangible outcomes
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								Amcor: Document Management							
											

				
					“Singlepoint is a very good system for control of documentation. You have everything on the system and it’s user-friendly. Everybody in the company can use it.” – Irene, Quality Systems Manager 


read more
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								The Mentholatum Company: Document Management							
											

				
					The Mentholatum Company, a US-based developer of OTC products, faced challenges with document management and regulatory compliance under FDA and cGMP guidelines. Adopting Singlepoint’s Document Management System, they transformed their paper-based system into a digital powerhouse, enhancing document security, access control, and audit readiness.


read more
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								Hitachi Rail: Multi-site implementation							
											

				
					Hitachi Rail Europe, Ltd. is a wholly owned subsidiary of Hitachi, Ltd. and a total railway system supplier offering rolling stock, traction equipment, signalling, traffic management systems and maintenance centres. 


read more
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								Gates Power Systems: Visual Navigator							
											

				
					Gates Power Systems enhanced their document management with Singlepoint’s Visual Navigator, linking ‘hotspots’ to manufacturing equipment images for precise document access.


read more
			
			
				
			

				[image: Surface Transforms: Document Control and Training Management]
														
													
								Surface Transforms: Document Control and Training Management							
											

				
					Thanks to Singlepoint, Surface Transforms has significantly upgraded their document control and safety processes. The software has catalysed a paperless revolution on the shop floor, instilling greater confidence in their operational practices.


read more
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								Doncasters Trucast: Business Intelligence enhances efficiency							
											

				
					Singlepoint Business Intelligence has redefined data interaction for Doncasters Trucast, giving staff and managers instant insight into manufacturing performance


read more
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								Fablink: NPI and APQP							
											

				
					Fablink redefines project management in the automotive industry with Singlepoint, gaining total visibility into NPI and APQP tasks


read more
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								ZF: Document Control and Management							
											

				
					ZF revolutionises document management with Singlepoint, leading to significant time savings and risk reduction.


read more
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								Teleflex: Customised complaints module enhances global operations							
											

				
					Senior Quality Engineer Tineke Soors praises Singlepoint for transforming Teleflex’s customer complaint handling, making it more efficient and transparent.


read more
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								Pactrol: Customised workflows streamlining cross-border operations							
											

				
					Explore the journey of Pactrol Controls Ltd as they navigate the challenges of relocating manufacturing to Hungary while maintaining operational excellence.


read more
			
			
				





				

				 
			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
  What our customers say



			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				
        
          
            
              
                “One of the main attractions to the Singlepoint system was the Visual Navigator front-end and this has been massive for us.”
              
 
              
                
                  Paul Askew
                

                Senior Document Controller, Hitachi Rail Europe (HRE)
 
              

            

            
              
                “In summary, Singlepoint has been a huge leap forward for us. The tool is incredibly flexible and adaptable and has moved the business on immeasurably from where we were a couple of years ago. We have achieved more with the document control module than we thought and it has also been great to deploy other modules within the suite such as the Audit Manager module, Incident Manager module and also the Engineering Change Manager module.”
              
 
              
                
                  Paul Askew
                

                Senior Document Controller, Hitachi Rail Europe (HRE)
 
              

            

            
              
                “We implemented Singlepoint 6 years ago, primarily for internal and health and safety audit management, corrective actions and document control. It is very simple to administer with easy to manage permissions and control and it is easy to see who is doing what; it’s totally transparent”
              
 
              
                
                  Justin Holloway
                

                SHEQ Manager, Bandvulc Group
 
              

            

            
              
                “We implemented it a couple of years ago and our users felt that it made their lives easier, they could run reports themselves, they could see the advantages and the time saved. It is an excellent system from my point of view”
              
 
              
                
                  Nigel Cordiner
                

                QA Supervisor, Metrol Technology Ltd
 
              

            

            
              
                “Engineering changes used to be completed by each individual department and the corresponding paperwork would be filed by department as well. Now that everything’s in Singlepoint, we have one central repository and we can find the change history without having to chase around departments searching for paperwork. Going paperless has also helped to save money and having a full history of changes means that when an audit falls, there’s no problem.”
              
 
              
                
                  Bryan Simpson
                

                Quality Manager & Deputy General Manager,  Kasai UK
 
              

            

          

      
          
            
              
                “Singlepoint solves issues by providing traceability on document updates, approvals and revisions, together with providing transparency on training completion rates and assessing competency.”
              
 
              
                
                  Sandra Morley
                

                Quality Systems Engineer, United Language Group
 
              

            

            
              
                “Easy to use screens have replaced lengthy input documents. On-demand, live data has replaced business critical information buried in spreadsheets.”
              
 
              
                
                  Paul Tucker
                

                Technical Manager, Coopervision (formerly Sauflon)
 
              

            

            
              
                “Through training by Syncronology, I was able to modify the existing Permit workflow and have also made some changes to forms etc as user requests have come through. Without the training, we would have had to approach Syncronology for every change.”
              
 
              
                
                  Dave Beeston
                

                Product Compliance Manager, Pactrol
 
              

            

            
              
                “Since deploying Singlepoint to manage our customer complaint process, Sauflon has now moved from a slow, inefficient process to a dynamic, fully automated one. Easy to use screens have replaced lengthy input documents. On-demand, live data has replaced business critical information buried in spreadsheets. Visibility and efficiency have replaced countless hours lost to manually housekeeping the process.”
              
 
              
                
                  Paul Tucker
                

                Technical Manager, Coopervision
 
              

            

            
              
                “We’ve been able to integrate a lot more things and automate processes like ‘actions’ in issues, which didn’t get followed up previously. Singlepoint gives easy visualisation of what stage a process is at and who is responsible.”
              
 
              
                
                  Jack Hough
                

                Technical Manager, Acdopro
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Book a demo

Contact us today for more information or to book a product demo.
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